
 

 

Greetings to all readers of Newsability.  

We hope the New Year finds you all well and looking forward to a new 

year. Things are very busy here at Ability Incorporated. We have had 

to replace 2 staff, we have lost Karen (our Clarence Valley Advocate) 

and Tennille (our admin/clerical person) both have moved interstate 

due to their partners transferring in business. 

So we have had to replace these two positions, so we now have 

Sandra as our Admin person, and Hajar is now our Clarence Valley 

Advocate. We are feverishly getting the “ball rolling” for the 

Conference at Valla this year, don’t forget the theme is Halloween. We 

will be sending the flyer with this news letter. 

We are having a visit soon from the Government to discuss with us 

how we are doing in our support for people with disabilities and 

whether we are meeting our responsibilities in line with the 

Commonwealth Disability Standards. I will let you know the outcome in 

our next newsletter. 

Don’t forget if we can help you in any way and you live in the Ability 

Incorporated region remember we cover from Tweed Heads to the 

Clarence Valley. 
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Hiya Everyone! 

 

Well, we are already a few months into 2009, and keeping very busy! I 
have now completed my Certificate 4 Training and Assessment and 
look forward to catching up with you all for training in the near future. 
For anyone wishing to access advocacy training, please contact me 
on 66288188 and we’ll see if we can squeeze you in soon! 

 Take care - Susan 

S u s a n  A p r i l e  

J u l i a  C l a n c y  
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Hi from Julia 

 Hope you all had a wonderful Easter. 

 Well it's almost May and winter is creeping upon us.  We have had a 
busy start and lots of new and continuing issues.   

 We play an important role at Ability Inc. in assisting people with 
disabilities and empowering them to speak up for their rights and to be 
treated fairly.  People with disabilities are a disadvantaged group in 
our society and are not always given the opportunity to be heard or 
taken seriously, so we advocate on their behalf to assert their 
rights.  We have had some great outcomes this year, and I am really 
enjoying working in this field. 

 Just a reminder that I am A.I.A.S.'s Legal Advocate and welcome 
enquiries and will provide advice on most legal matters including, 
guardianship, wills, debts, family law, complaints against service 
providers, discrimination etc.  I also provide advocacy support and 
assistance for non legal matters.  I look forward to working with you all 
this year. 

 Cheers Julia Clancy 

Legal Advocate 

Senior Advocate & Training Officer 



 

 

A n g e l a  C o l l i n s  

Hi to everyone out there and also a welcome to 
new staff at AIAS – Sandra & Hajar, our team keeps growing!  

A few snippets of info for people out there –  

    A new Australian Disability Enterprise (Business Service) 
Is opening its doors at Tweed Heads, it is aimed at providing 
employment opportunities for people diagnosed with Mental 
Health issues 

        Sailability is up & running at the Tweed  

   Hope everyone is well & look forward to seeing some familiar faces 
at Valla this year. 

Bye!!!  

Angela Collins 

H a j a r  I s m a i l  

Greetings! 
I am the new Karen! 
My full name is Siti Hajar Ismail. You can call me Hajar. You say it as 
it is spelt, Ha  Jar. Too easy? 
I hope to fill Karen’s shoes. I have plenty to learn, and hope to absorb 
the knowledge quickly. I am keen to meet up with our current 
customers in the Clarence Valley. I am sure you have much to teach 
me. 
Although I live in Yamba, I am free to visit you anywhere in the 
Clarence. Have car will travel...that’s my motto. Call me to make an 
appointment or just call me to find out more of what I can do to assist 
you. 
I can be reached on 66458136 or 0488 158 998. Hoping to speak to 
you real soon. Looking forward to it all. 
 
Cheers Hajar  
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Tweed Outreach Advocate & Train-

Clarence Valley Outreach Advocate 



 

 

Valla Park  

Conference  

5th to 8th November 2009 

Preparation for Valla Park conference is underway so don’t 

forget to be prepared for a good time. 

This years theme is Halloween so it is time to start thinking 

about your costume, we are expecting to see plenty of 

witches, ghosts, skeletons and maybe a few pumpkin heads. 

Page 4  

The Companion  Card has just  been released in NSW  and is for  

people with a significant  and  permanent  disability  who  always  

require an attendant carer to support their participation in community 

activities.  This  means you will  no  longer be  required  to  pay two 

admission or booking fees in order to take your carer with you to 

participating venues and events. 

Although the Companion Card is not means tested, it will be issued to 

people who are assessed by their GP as meeting all of the eligibility 

criteria. 

To obtain a Companion Card you must complete an application form 

which is available from our Alstonville Office or phone National 

Disability Service free call 1800 893 044. 

     NSW CoMPANION CARD 



 

 

ARE YOU INTERESTED IN CONTRIBUTING TO A 
BETTER LIFE FOR PEOPLE WITH DISABILITIES 

Ability Incorporated Advocacy Service is inviting an expression of 

interest from any parents or family members of a person with a 

disability to form or be part of a sub- committee to discuss and 

implement decisions to assist and improve the lives of people with 

disabilities.  Any decisions or findings would be reported to the 

Management Committee of Ability Incorporated who will then consider 

the report/suggestions and if agreeable action them. 

Interested parties please contact the Alstonville Office on 1800 657 961 

toll free. 

                    People with a disability benefit from physical activity  

Everyone, including people with disabilities should engage in 

regular physical activity.  

Walking on your own is good exercise, but walking with friends is 

social and enjoyable. Walking for Pleasure clubs have been set up all 

over New South Wales and numerous people participate in regular 

walks on a weekly or fortnightly basis. Most Walking for Pleasure 

clubs start with a meeting of interested people and clubs operate on a 

casual basis, with members deciding where and when they want to 

walk. 

For more information contact:  

             Brunswick/ Bryon Bay WFP Club   Phone (02) 6618 0400  

                      Tweed Heads WFP Club  Phone (02) 6618 0400  

Walking for Pleasure 
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Ability Incorporated Advocacy Service 

Contact Us 

Alstonville Office 

 

Phone: 6628 8188 Toll Free: 1800 657961 Fax: 6628 8199 

Postal address: P.O. Box 417, Alstonville.  NSW  2477 

Manager 

Doug Hollingworth: Email: doug@abilityincorporated.org.au 

Senior Advocate &Training Officer 

Susan Aprile: Email: Ballina@abilityincorporated.org.au  

Legal Advocate 

Julia Clancy: Email: legal@abilityincorporated.org.au 

Administrator 

Sandra Austin: Email: admin@abilityincorporated.org.au 

Tweed Outreach Advocate & Training Officer 

Angela Collins: Phone: 6672 6119 Fax: 6672 7119 

P.O. Box 13, Condon.  NSW  2484 

Email: tweed@abilityincorporated.org.au 

Clarence Valley Outreach Advocate 

Hajar Ismail:  Phone: 6645 8136 Fax: 6645 8135 

P.O. Box 78, Yamba.  NSW  2464 

Email: grafton@abilityincorporated.org.au 
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