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SUPPORTING YOUR ABILITY TO MAKE THE RIGHT CHOICE  





What is Ability Incorporated?  
 

 

Ability Incorporated Advocacy Service (AIAS) 
started in February 1990.  

 

We support people with disabilities, their families 
and carers with information about other services. 
We can attend meetings with individuals, or as-
sist in making sure the service people receive 
meets the personôs individual needs. 
 
We also assist people with disabilities to know   
their rights and responsibilities. 
   
AIAS is funded by Department of Families,  
Housing, Community Services and Indigenous  
Affairs (FaHCSIA), and Ageing, Disability and 
Home Care (ADHC).  
 

This means our service is free for you.  
 

 



Where can you find our office?  

Where in NSW can we Advocate?  

Our office is located at 
 3 / 106 Main Street, Alstonville 

(Corner of Bruxner Hwy & Green Street) 

We advocate from Tweed Heads to Clarence Valley. 
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Who Can Receive Advocacy ? 
 
 

 People with an intellectual, psychiatric, sensory or 
 physical impairment. 
 

 People of all ages with a permanent disability or 
parents/carers/family of a person with a disability.  

 
 People from culturally and linguistically diverse 
 back grounds (CALD), including Aboriginals and 
 Torres Strait Islanders with a disability.  
 

  
Referrals can be made by calling  

Toll Free 1800 657 961    
or requesting another service to  

 call us on your behalf, or asking your  
family /  carer to assist you to call. 

 



Types of Advocacy Services  
 

   

  

 Individual Advocacy  
 Advocacy on a one-to-one basis with the  
 person with a disability and developing a  
 plan of action in partnership with that person. 

  
 
 Self Advocacy  
 Training people with a disability to help them to  
develop personal skills and self confidence  to 
enable them to advocate on their own behalf. 

 
 
 Family Advocacy   
 Work with a parent / carer / or a family member 
of a person with a disability to seek support,  
 Information and advocacy.  

 
 
 Other Support  
 Provide legal information, referrals and support 
for people with a disability and their families 
 and assist with Court Support, Will Preparation, 
 Power of Attorney and Enduring Guardianship 
 Applications. 

 
  

 



 
Individual Advocacy  

 

  
 
 
 
 
 
 
 
 

 We will... 
 
  
 
 Make sure you get good quality support from 
 community services.  
   

 Provide you with information and options so you can 
 make decisions and choices of what you want to  
 happen in your life.  

 
 Access resources for your information. 
  
 Help you contact other services such as employment 
 support, participation in day  programs, financial  
 advice, support groups, medical appointment ,  
 housing and home care services and other support. 
 
 Empower you to have equal rights. 



 
Self Advocacy  

    

  
 
 
 
 
 
 
 
 
 

 We support: 
 

By offering training to individuals and groups of  
people with a disability in  how to make decisions 
 for themselves. 
 
People are empowered to do things for themselves, 
to be independent and to have the confidence to be  
able to live, work and socialize in the community . 

 

Students with transition to work programs by  
encouraging independent living.  
 
Annual National Disability Advocacy Conference.  
This conference is for people with disabilities to be  
empowered about disability service choices and  
information.  

 



Family (Parent) Advocacy  

    
  
 
 
 
 
 
 
 

We support... 
 
 
Parents, families and carers of people with disabilities. 
 
Providing information to enable parents, families and 
carers to act as advocates on behalf of their family 
member with a disability.  
 
Educate parents, families and carers about the rights 
of people with a disability.  
 
Support parents, families and carers of  students 
requiring disability support in schools. 
 
Enable parents, families and carers to  maintain 
appropriate contact with service providers, who 
provide support their family member who has a 
disability. 

 



Other Services  
    

  
 
 
 
 
 
 
 
 
 
 

 
We support... 
 
 
Legal information and referrals for people with    
disabilities, their carers and families. 
 
Assist with Enduring Guardian and Power of Attorney 
forms and preparation of wills.  
 
Assist with Financial Management Orders and Legal 
Guardianship applications for the NSW Trustee and 
Guardianship. 
 
Anti-Discrimination support and advice. 
  
 Pleased be advised: We do not offer legal 
representation in court or at tribunal hearings.  

 
  

 


